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Conflict Management

Conflict Resolution Skill : o :
R In this Specialization, learners developed and honed the essential

skills needed to constructively address conflict between individuals
and within organizations. A culminating Capstone Project allowed
learners fo integrate and apply the skills gained throughout the
courses.

Intercultural Communication
and Conflict Resolution

Conflict Management Project

Verify this certificate at:
coursera.org/verify/specialization/BGNPKRMWSZDE



